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Who is the Distribution Standards Board (DSB)?

The DSB is the self-regulatory body of the letterbox distribution industry. The Charter sets out the DSB’s commitment
to providing a high level of standards for all letterbox distribution.

The DSB is designed to govern the industry via agreed guidelines to ensure catalogues and unaddressed advertising mail
is delivered to the highest standards.

The primary function of the Charter is to maintain agreed levels of privacy, litter control, cooperation with local authorities
and compliance with all environmental guidelines.




